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Background and Objectives: Stroke is a life-threatening disease that can lead to walking 
disorders. The orthosis that is generally prescribed for the patients in this situation 
is ankle-foot orthosis (AFO). For orthotic treatment to be effective, it is important to 
evaluate the quality of treatment, and one of the most important indicators is the level of 
patient satisfaction. The present study was conducted to evaluate the level of satisfaction 
and the factors affecting it in stroke patients who used AFOs made by Orthosis and 
Prosthesis (O&P) Centers in Tehran.

Methods: The present study was a descriptive-analytical study conducted on 64 stroke 
patients who were referred to O&P centers and had used AFO in Tehran City, Iran, in 
2021. The data were collected through an interview. The level of satisfaction of stroke 
patients was examined through an opus questionnaire.

Results: The Mean±SD overall satisfaction, satisfaction with services, and satisfaction 
with the device in patients were 69.3±10.7, 36.7±6.7, and 32.6±6.6, respectively. The 
results revealed a significant relationship between the number of hours of daily use and 
satisfaction with the device, service, and overall satisfaction (P=0.038, P=0.041, and 
P=0.009, respectively). Also, there was a significant relationship between cognitive 
problems in patients and the level of satisfaction with services and overall satisfaction 
(P=0.032 and P=0.026, respectively).

Conclusion: Considering the results of this study, it can be stated that the duration of 
daily use of the orthosis and the presence of cognitive problems can significantly change 
stroke patients’ satisfaction with AFO orthosis usage.
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Introduction

troke is a clinically defined syndrome of 
rapidly developing symptoms or signs of 
focal loss of cerebral function with no ap-
parent cause other than that of vascular 
origin, but at times the loss of function can 

be global. Symptoms last more than 24 h or lead to death 
[1]. Stroke damage to the motor cortex or corticospinal 
tract often results in contralateral hemiplegia with sig-
nificant persistent distal weakness. Patients with this pat-
tern of weakness are often unable to actively dorsiflex 
the foot during the swing phase of gait, which is referred 
to as drop foot. This gait impairment can result in com-
pensatory movement patterns, slowed gait velocity, lim-
ited functional mobility, and increased risk of falls [2-4]. 
In Iran, the incidence of stroke is considerably greater 
than in most Western countries, with a stroke occurring 
at younger ages [5]. This situation indicates the impor-
tance of the quality of treatment and the satisfaction of 
these patients with the process of medical services.

The orthosis that generally plays a crucial role in treat-
ing these patients is a thermoplastic Ankle-Foot Orthosis 
(AFO) that provides mediolateral stability at the ankle 
in the stance phase and helps toe clearance during the 
swing phase, also promoting heel strike [6]. However, 
this orthosis also has its problems. Based on Zuccarino 
study, these problems included unpleasant appearance, 
discomfort, abrasions or irritations, and pain [7]. Given 
what was stated, AFO, besides many benefits for patients 
with drop foot, can cause problems and dissatisfaction, 
so these cases require more attention and investigation. 
One of the most important and commonly used indicators 
for measuring the quality of health care is patient satis-
faction [8]. Patient satisfaction affects clinical outcomes, 
patient retention, and medical malpractice claims. It af-
fects the timely, efficient, and patient-centered delivery 
of quality health care [8]. Studies also suggest a positive 

relationship between satisfaction with care and quality 
of life in patients with chronic disorders [9]. So, it is 
important to know what factors are important regarding 
patients’ satisfaction.

Ghoseiri’s study revealed that in terms of satisfaction 
with the device, the highest score was related to the fit 
of the devices and the lowest to the appearance of the 
devices. Regarding satisfaction with clinical services, 
the highest score was related to staff behavior and the 
lowest to the clinic staff coordination with therapists 
and doctors [10]. Also, Zuccarino showed that in the 
patients who used AFO, the level of satisfaction with 
services was higher than the level of satisfaction with 
the device [7].

In this study, at first, we tried to evaluate the level 
of stroke patients’ satisfaction with the device and 
service in O&P clinics in Tehran, Iran, through a ques-
tionnaire. Then we discussed the effect of 5 variables 
of Body Mass Index (BMI), physical disorders in the 
upper limbs, the amount of physical activity, cognitive 
problems, months of using the device, and hours of 
using the device during the day, on the level of stroke 
patients’ satisfaction with AFO devices, and clinical 
service in O&P clinics in Tehran City, Iran.

Holtkamp’s study revealed that females and users liv-
ing alone had relatively high levels of dissatisfaction, 
especially in dimensions, comfort, weight, safety, and ef-
fectiveness. Also, people with a higher body mass index 
were more dissatisfied with orthotic services [11]. Gon-
zalez’s study revealed that patients with a higher body 
mass index had a lower level of satisfaction, but this ef-
fect was not significant (P=0.132) [12].

In Chen’s study, the patients with less severe disorders, 
who used pressure garment and wore it for less than 1 
year, had the highest level of satisfaction with the ortho-
sis and orthotic services [13]. In Cramm’s study, it was 

S

 What is “already known” in this topic:

The level of satisfaction in stroke patients during orthotic treatment varies depending on the geographical region 
and type of orthosis prescribed for the patient. Many factors can change the orthotic treatment experience in these 
patients.

 What this article adds:

Duration of orthotic usage and having cognitive problems change the level of satisfaction significantly in stroke 
patients using AFOs made by Orthotics and Prosthetics Centers in Tehran City, Iran.
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reported that the level of physical disorder in a stroke 
patient on hospitalization day has a great impact on the 
quality of life of a person after hospitalization, and the 
level of satisfaction with care, is an important indicator 
in the quality of life of the patient [14].

On the other hand, Swigchem’s study showed that the 
walking speed and activity level of stroke patients were 
similar in both cases of wearing AFO and Functional 
Electrical Stimulation system (FES). However, the qual-
ity of activity and patient’s satisfaction with using the 
AFO and FES is much higher, and there is a direct rela-
tionship between the walking pattern, walking distance, 
effort of walking, and stability during gait and the level 
of satisfaction in the patients who use the functional 
electrical stimulation system [15]. Bouffioulx’s study 
states that in stroke patients, the level of physical activ-
ity, in addition to the level of satisfaction, has a signifi-
cant impact on the environmental conditions, physical 
performance, and cognitive states of the patient [16].

Based on the results of Baumann’sstudy, a signifi-
cant relationship was found between cognitive prob-
lems and functional disorders and the quality of life in 
stroke patients. According to the results, various qual-
ity of life domains were strongly related to dissatisfac-
tion with the help received and coordination between 
services [17]. Based on the results of Kariyawasam’s 
study, the quality of life of stroke patients had a signifi-
cant relationship with the level of cognitive problems 
like speech problems [18].

Baghbanbashi’s study revealed a significantly higher 
satisfaction with service in the patients who received ser-
vice for less than one year. Although satisfaction with the 
device was higher among the patients who wore devices 
for more than one year, the difference was insignificant 
[19]. Also based on the results of Chen C-L study , the 
highest satisfaction score was related to the patients who 
wore the orthosis for less than 1 year [13].

According to the results of DeZeeuw’s study, orthosis 
comfort scores had a fairly positive correlation with the 
duration time of orthosis use (hours per week). The pa-
tients who wore AFO orthosis for longer hours during the 
week had a significantly higher orthosis comfort score 
than the other patients [20]. According to the results of 
Unes’s study, the patients who wore AFO for 6-12 hours 
had significantly higher satisfaction than patients who 
wore it for 12-24 hours [21].

Based on Rubin’s study findings, if the patients have 
the opportunity to evaluate the hospital care they receive, 

the answers regarding the level of satisfaction with the 
care can provide many ways to improve the hospital’s 
services. Similarly, marketing specialists can help attract 
and retain clients of hospitals by reporting information 
about the satisfaction level of patients [22]. This study 
aimed to evaluate the level of satisfaction and the factors 
affecting it, in stroke patients who used AFO made by 
orthotics and prosthetics centers in Tehran. 

Materials and Methods

Study participants

The present study was descriptive-analytical research. 
The study’s statistical population included people suffer-
ing from stroke referring to orthosis and prosthetics cen-
ters in Tehran, Iran. The inclusion criteria were suffering 
from one type of stroke in which a person has weakness 
in the muscles of the lower limbs that led to weak ankle 
dorsiflexion (drop foot) and walking disorder [2, 3], 
have passed at least three months since the prescription 
of orthosis [11], the use of AFO and the patient’s con-
sent to participate in the research. A convenience sam-
pling method was used. The sample size was estimated 
at 64 people using G*Power software and considering 
α=0.05, power of 0.8, and effect size of 0.5 [23]. During 
this study, informed consent was obtained from all the 
participants, and they were allowed to withdraw from 
cooperating with the researchers at any study stage.

Data collection

After obtaining legal permits, all clients’ information 
in 15 public and private O&P centers in Tehran was 
accessed. By checking the medical records, stroke pa-
tients who used any AFO orthoses (posterior leaf spring, 
hinged, etc.) were identified. To evaluate research vari-
ables, three methods were used. Interviews with the pa-
tients or caregivers were conducted to obtain informa-
tion regarding AFO wearing time (or duration of use), 
rate of AFO use (in months), and the amount of physi-
cal activity during the day. Based on the frequency and 
range of changes in findings, the rate of orthosis usage 
was divided into 4 groups: less than 6 months, 6 months 
to one year, one year to 2 years, and more than 2 years. 
Also, the patient’s daily use of orthosis was divided 
into 4 groups: less than 2 hours, 2 to 6 hours, 6 to 12 
hours, and more than 12 hours. The amount of activity 
was determined based on the hours that patient was in a 
non-rest state during the day and similarly according to 
findings divided into 4 groups: less than 2 hours, 2 to 4 
hours, 4 to 8 hours, and more than 8 hours. To access the 
health-related and clinical variables, the patient’s medi-
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cal records were used. The BMI variable was measured 
by both asking patient’s height and weight and check-
ing medical records. By checking the patient’s medical 
records, the presence of any type of complication in the 
patient’s upper limbs that caused problems in using the 
orthosis was determined. Physical disorders of stroke in 
the upper limbs mainly include muscle contracture, sen-

sory problems, muscle weakness, and difficulties with 
voluntary production of movement [24]. By checking 
the patient’s medical record, the presence or absence of 
these cognitive problems in patients was determined. 
Common cognitive problems in stroke patients general-
ly include problems with memory, orientation, language, 
and attention [25].

Table 1. Determining the mean satisfaction with the devices and services among the participants (n=64)

Variables % Mean±SD

Satisfaction with the device 59.2 32.6±6.6

Satisfaction with the service 73.4 36.7±6.7

Overall satisfaction 66.01 69.3±10.7

Table 2. Relationship between the study variables and the level of satisfaction in patients (n=64) 

Variables n

Mean±SD

Satisfaction with 
Device

Satisfaction with 
Services Overall Satisfaction

Physical disorder in 
upper limbs*

With 51 32.07±6.3 36.2±6.4 68.3±9.9

Without 13 34.6±7.6 38.6±7.3 73.3±13.01

P 0.209 0.253 0.136

Physical activity**

Less than 2 hours 13 30.9±7.1 36.4±8.5 67.3±13.7

Between 2 and 4 hours 30 31.8±6.6 37.06±6.09 68.9±9.6

Between 4 and 8 hours 15 33.4±6.3 36.2±7.4 69.7±11.7

More than 8 hours 6 37.8±4.4 36.6±3.6 73.5±6.05

P value 0.160 0.983 0.613

Cognitive problems*

With 41 31.7±7.1 35.3±7.1 67.09±11.7

Without 23 34.2±5.3 39.08±5.01 73.3±7.3

P value 0.149 0.032 0.026

Rate of use
(months)**

Less than 6 months 13 29.6±5.9 34.01±7.6 63.6±11.01

Between 6 months and 1 year 22 33.4±6.8 39.04±6.1 72.5±10.3

Between 1 year and 2 years 9 31.4±8.8 34.4±5.6 65.8±10.6

More than 2 years 20 34.1±5.5 36.9±6.3 71.1±9.9

P 0.230 0.113 0.067

Duration of daily use
(hours)**

Less than 2 hours 20 30.1±6.5 33.3±7.05 63.4±11.3

Between 2 and 6 hours 31 32.7±6.7 37.7±6.5 70.6±10.2

Between 6 and 12 hours 9 33.8±5.3 39.6±4.2 73.5±3.8

More than 12 hours 4 40.01±3.1 38.7±4.7 78.7±5.1

P 0.038 0.041 0.009

The results are reported as mean±standard deviation, *The Independent t-test was used, **The analysis of variance test was used, Signifi-
cance is determined at the P<0.05 level.
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Table 3. Determining the correlation between BMI and patient satisfaction (N=64)

Variable Satisfaction with Device Satisfaction with Services Overall Satisfaction

Body mass index
Correlation coefficient -0231 -0.09 -0.202

P 0.067 0.454 0.11

The results are reported as correlation coefficients; Significance is determined at the P<0.05 level.

To evaluate user satisfaction, the Orthotics and Pros-
thetics User’s Survey (OPUS) questionnaire was used. 
The OPUS questionnaire is a self-report questionnaire 
that Heinemann designed in America in 2003 [26]. This 
questionnaire has good consistency and reliability and 
is well suited for evaluating satisfaction with the ortho-
sis and related services in clinical environments [26, 
27]. The OPUS questionnaire contains 21 questions, the 
first 11 of which are related to satisfaction with the as-
sistive device and the next 10 questions are related to 
satisfaction with the service. For each question, there 
are 6 responses (strongly agree, agree, neither agree 
nor disagree, disagree, strongly disagree, do not know/
not applicable) [26]. In this study, after gathering the in-
formation, the score for satisfaction with the device will 
be between 11 (the lowest possible score) and 55 (the 
highest possible score), and for satisfaction with service, 
it will be between 10 and 50. For general satisfaction, 
these two scores summed together resulted in a score 
between 21 to 105. The Persian version of this question-
naire, translated by Mohammad Hadadi, has a Cronbach 
alpha of 0.71 for satisfaction with the device and 0.89 
for satisfaction with clinic services. Also, the intra-class 
correlation coefficient of this questionnaire is 0.76 for 
satisfaction with devices and 0.90 for satisfaction with 
service, so it has good reliability and validity [28].

Statistical analysis 

After collecting data, SPSS software, version 26 was 
used for the final analysis. At first, the Kolmogorov-
Smirnov test was used for testing data normality. Then, 
a correlation test was used to check the research results, 
and the independent t-test and an analysis of variance 
test were used to compare them.

3. Results 

In general, 64 people participated in this study, and the 
information of these people was evaluated based on the 
study’s aims. Table 1 presents the mean satisfaction with 
the devices and services among the study subjects. Re-
sults are reported in this Table 1.

Table 2 examines the relationship between the non-de-
mographic variables of the study (BMI, physical disor-
der in upper limbs, physical activity, cognitive problems, 
duration of daily use, and rate of use) and the level of 
satisfaction with the device, services, and overall satis-
faction in patients measured through OPUS question-
naire. Based on the study’s results, a significant relation-
ship was found between cognitive problems and service 
satisfaction and overall satisfaction (P=0.032, P=0.026, 
respectively). Also, a significant relationship was found 
between the duration of daily use and satisfaction with 
the device, services, and overall satisfaction in patients 
(P=0.038, P=0.041, and P=0.009, respectively).

Table 3 also showed no significant relationship be-
tween Body Mass Index (BMI) and patient satisfaction 
(P=0.067, P=0.454, and P=0.110, respectively).

4. Discussion

In this study, the information of 64 stroke patients re-
ferred to Orthotics and Prosthetics Centers in Tehran 
and AFOs were prescribed for them was evaluated. Ac-
cording to the results of the study, the Mean±SD over-
all satisfaction of the patients was 69.3±10.7. Also, the 
Mean±SD satisfaction with services was 36.7±6.7, and 
the Mean±SD satisfaction with the device was 32.6±6.6. 
According to the study’s results, there was a significant 
relationship between cognitive problems in patients 
and the level of satisfaction with services and overall 
satisfaction (P=0.032, P=0.026, respectively). So the 
people with cognitive problems had lower mean satis-
faction with service and overall satisfaction. Moreover, 
the study’s results revealed a significant relationship be-
tween the duration of daily use of orthosis and the level 
of satisfaction (P=0.038, P=0.041, and P=0.009, respec-
tively). So the people who used orthosis for less than 2 
hours had the lowest level of satisfaction with services, 
devices, and overall satisfaction compared to other ones.

In this study, there was no significant relationship be-
tween the mean body mass index and patient satisfaction 
(P=0.067, P=0.454, and P= 0.110, respectively). This re-
sult is consistent with the studies by Cristina Gonzalez-
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Martin [12] and inconsistent with the study by Holtkamp 
FC [11]. Gonzalez’s study revealed that patients with a 
higher body mass index had a lower level of satisfac-
tion, but this effect was not significant (P=0.132). Based 
on the results of Holtkamp’s study, people with a higher 
body mass index were more dissatisfied with AFO. The 
effect of body mass index on patient satisfaction can 
differ in different studies. Also, increasing the number 
of samples in a higher volume can provide researchers 
with more accurate information about the relationship 
between the physical index and the level of satisfaction 
with the orthosis.

In this study, there was no significant relationship be-
tween the mean physical disorder (P=0.209, P=0.253, 
and P=0.136, respectively) and patient satisfaction, 
which was not consistent with the results of the Cramm 
JMstudy [14] and Chen C-L study [13]. In Cramm’s 
study, it was reported that the level of physical disorder 
in a stroke patient on hospitalization days has a great 
impact on the quality of life of a person after hospi-
talization, and the level of satisfaction with care is an 
important indicator of the quality of life of the patient. 
Based on the results of a Chen Ling study, the sever-
ity of the disorder in patients significantly affected the 
satisfaction level of orthotic treatment. The patients with 
fewer physical disorders had higher orthotic treatment 
satisfaction. In our study, the presence of physical disor-
der in the upper limbs has been studied, but the level of 
disorder was not considered. Medical records in orthotic 
and prosthetics centers often do not include the level of 
physical disorder, leading to lower reliability in measur-
ing the physical disorder severity.

In this study, the mean physical activity had no sig-
nificant relationship with patient satisfaction (P=0.160, 
P=0.983, and P=0.613, respectively). This result is con-
sistent with the result of Van Swigchem’s study [15], and 
it is inconsistent with the results of Bouffioulx’s study 
[16]. The Van Swigchem study considers the quality of 
the walking pattern, the walking distance, effort of walk-
ing, and stability during gait while using AFO and FES 
as determining factors in patient satisfaction. In other 
words, according to Van Swigchem, the determining 
factor in patient satisfaction was not the amount of activ-
ity but the quality of the activity. The Bouffioulx study 
states that in stroke patients, in addition to the level of 
satisfaction, the level of physical activity has a signifi-
cant impact on the environmental conditions, physical 
performance, and cognitive states of the patient. In the 
present study, people’s activity level was evaluated based 
on the activity hours during the day. The reason for not 
finding its relationship with the level of satisfaction may 

be attributed to the impact of the quality of activity and 
other environmental factors on the level of satisfaction.

Based on the present study, the mean cognitive prob-
lems had a significant relationship with the level of sat-
isfaction with services and overall satisfaction (P=0.032 
and P=0.026 respectively), which was consistent with 
Baumann’s studies [17] and Kariyawasam [18]. Accord-
ing to Baumann’s study, cognitive-functional problems, 
like memory problems and sensory problems, showed 
a significant and direct relationship with low levels of 
quality of life. Also, based on the results of this study, 
various quality of life domains were strongly related to 
dissatisfaction with the information about stroke and its 
consequences/changes over time, the accuracy of infor-
mation obtained, help received, coordination between 
services, and the possibility of receiving help when nec-
essary. Based on the results of the Kariyawasam study, 
the level of quality of life of stroke patients had a sig-
nificant relationship with the level of speech problems 
in the patients.

In this study, mean satisfaction with the device, ser-
vice, and overall satisfaction had a significant relation-
ship with the duration (hours) of the patient’s daily use 
of AFO (P=0.038, P=0.041, and P= 0.009, respectively). 
This result was consistent with Katrina G’s study [20] 
and inconsistent with Unes’s study [21]. According to 
Unes’s study results, a significant relationship was found 
between wearing time and satisfaction in cerebral pal-
sy patients who used AFO orthosis. Patients who wore 
AFO for 6-12 hours had significantly higher satisfaction 
than patients who wore it for 12-24 hours. Nevertheless, 
a study by Katrina G revealed that the orthosis comfort 
score had a significant and positive relationship with 
the patient’s satisfaction with the orthosis. According to 
these two studies, orthosis wearing time during the day 
can significantly affect patient satisfaction, but based on 
the type of disease and patient’s age, its effect can be 
positive or negative.

The results of the study showed no significant relation-
ship between the rate of orthosis use (months of use) and 
satisfaction (P=0.230, P=0.113, and P=0.067, respec-
tively), which is in contrast to the results of Chen C-L 
studies [13] and Baghbanbashi [19]. Based on the results 
of Chen C-L’s study, a significant and inverse relation-
ship was found between patient satisfaction and the du-
ration of using orthosis, so the highest satisfaction score 
was related to patients who wore the orthosis for less 
than 1 year. Also, the results of the Baghbanbashi study 
showed significantly higher satisfaction with service in 
patients who used O&P services for less than one year. 
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Nevertheless, it is important to know that there was no 
significant relationship between satisfaction with the de-
vice and the rate of O&P services use. The reason for the 
difference in the results of our study with the results ob-
tained in two other mentioned studies may be attributed 
to the age difference, type of disorder, and their different 
lifestyles. In our study, the mean age of stroke patients 
was 64 years old. Due to the high mean age and higher 
rate of unemployment, and also higher amount of dis-
ability in the majority of these people, they spend most 
of their time resting. So, the way of orthotic use and its 
duration may be different, considering the living condi-
tions of these patients.

5. Conclusion

Based on the results of this study, the duration of 
using orthosis and cognitive problems in stroke pa-
tients can significantly change the satisfaction level 
of these patients in orthotic treatment. Longer use of 
the orthosis during the day increases user satisfaction. 
Therefore, in the patients who used orthosis for more 
than 12 hours, the highest level of satisfaction with the 
devices, services, and overall satisfaction was compa-
rable to the other patients. It means that the acceptance 
of the device by the patients will increase over time. 
Also, a cognitive impairment that is related to stroke in 
the patients has a great impact on the level of satisfac-
tion with services and overall satisfaction, so patients 
with cognitive problems have lower service satisfac-
tion and overall satisfaction.

Ethical Considerations

Compliance with ethical guidelines

This study was approved by the Ethics Committee 
of the Iran University of Medical Science (Code: IR.IUMS.
REC.1400.264).

Funding

The paper was extracted from the MSc  thesis or 
extracted from a research project of the first author, 
Department of Orthotics and Prosthetics, Faculty of 
Rehabilitation, Iran University of Medical Sciences.

Authors' contributions

Conceptualization, Supervision: Behshid Farah-
mand, Hassan Saeedi, Mohammad Kamali; Method-
ology and Writing–original draft: Behshid Farahmand 
and Ehsan Rahmani; Investigation, Writing–review & 

editing: All authors; Funding acquisition and Resourc-
es: Ehsan Rahmani, Behshid Farahmand.

Conflict of interest

The authors declare no conflict of interest.

Acknowledgments

The authors sincerely thank the study participants, 
the authorities, and staff as well as the Clinical Re-
search Development center of Rofeideh Rehabilitation 
Hospital and Red Cross Center.

References 

[1] Warlow C. Epidemiology of stroke. The Lancet. 1998; 352:S1-4. 
[DOI:10.1016/S0140-6736(98)90086-1] [PMDI]

[2] Franceschini M, Massucci M, Ferrari L, Agosti M, Paroli C. Ef-
fects of an ankle-foot orthosis on spatiotemporal parameters and 
energy cost of hemiparetic gait. Clinical Rehabilitation. 2003; 
17(4):368-72. [DOI:10.1191/0269215503cr622oa] [PMID]

[3] Fatone S, Gard SA, Malas BS. Effect of ankle-foot orthosis align-
ment and foot-plate length on the gait of adults with poststroke 
hemiplegia. Archives of Physical Medicine and Rehabilitation. 
2009; 90(5):810-8. [DOI:10.1016/j.apmr.2008.11.012] [PMID]

[4] Cheng PT, Chen CL, Wang CM, Hong WH. Leg muscle activa-
tion patterns of sit-to-stand movement in stroke patients. American 
Journal of Physical Medicine & Rehabilitation. 2004; 83(1):10-6. 
[DOI:10.1097/01.PHM.0000104665.34557.56] [PMID]

[5] Azarpazhooh MR, Etemadi MM, Donnan GA, Mokhber N, 
Majdi MR, Ghayour-Mobarhan M, et al. Excessive incidence 
of stroke in Iran. Stroke. 2010; 41(1):e3-10. [DOI:10.1161/
STROKEAHA.109.559708] [PMID]

[6] Leung J, Moseley A. Impact of ankle-foot orthoses on gait and 
leg muscle activity in adults with hemiplegia: Systematic litera-
ture review. Physiotherapy. 2003; 89(1):39-55. [DOI:10.1016/
S0031-9406(05)60668-2]

[7] Zuccarino R, Anderson KM, Shy ME, Wilken JM. Satisfac-
tion with ankle foot orthoses in individuals with charcot‐marie‐
tooth disease. Muscle Nerve. 2021; 63(1):40-5. [DOI:10.1002/
mus.27027] [PMID] [PMCID]

[8] Prakash B. Patient satisfaction. Journal of Cutaneous and 
Aesthetic Surgery. 2010; 3(3):151-5. [DOI:10.4103/0974-
2077.74491] [PMID] [PMCID]

[9] Bamm EL, Rosenbaum P, Wilkins S. Is health related quality 
of life of people living with chronic conditions related to pa-
tient satisfaction with care? Disability and Rehabilitation. 2013; 
35(9):766-74. [DOI:10.3109/09638288.2012.707746] [PMID]

[10] Ghoseiri K, Bahramian H. User satisfaction with orthotic and 
prosthetic devices and services of a single clinic. Disability and 
Rehabilitation. 2012; 34(15):1328-32. [DOI:10.3109/09638288.2
011.641663] [PMID]

http://fdj.iums.ac.ir/index.php?&slct_pg_id=10&sid=1&slc_lang=en
https://en.iums.ac.ir/
https://en.iums.ac.ir/
https://doi.org/10.1016/S0140-6736(98)90086-1
https://pubmed.ncbi.nlm.nih.gov/9803954/
https://doi.org/10.1191/0269215503cr622oa
https://www.ncbi.nlm.nih.gov/pubmed/12785244
https://doi.org/10.1016/j.apmr.2008.11.012
https://www.ncbi.nlm.nih.gov/pubmed/19406301
https://doi.org/10.1097/01.PHM.0000104665.34557.56
https://www.ncbi.nlm.nih.gov/pubmed/14709969
https://doi.org/10.1161/STROKEAHA.109.559708
https://doi.org/10.1161/STROKEAHA.109.559708
https://www.ncbi.nlm.nih.gov/pubmed/19926844
https://doi.org/10.1016/S0031-9406(05)60668-2
https://doi.org/10.1016/S0031-9406(05)60668-2
https://doi.org/10.1002/mus.27027
https://doi.org/10.1002/mus.27027
https://www.ncbi.nlm.nih.gov/pubmed/32696510
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC7784614
https://doi.org/10.4103/0974-2077.74491
https://doi.org/10.4103/0974-2077.74491
https://www.ncbi.nlm.nih.gov/pubmed/21430827
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3047732
https://doi.org/10.3109/09638288.2012.707746
https://www.ncbi.nlm.nih.gov/pubmed/22901101
https://doi.org/10.3109/09638288.2011.641663
https://doi.org/10.3109/09638288.2011.641663
https://www.ncbi.nlm.nih.gov/pubmed/22200105


2022, Volume 5

8

[11] Holtkamp F, Wouters E, Van Hoof J, Van Zaalen Y, Verkerk M. 
Use of and satisfaction with ankle foot orthoses. Clinical Research 
on Foot & Ankle. 2015; 3:167. [DOI:10.4172/2329-910X.1000167]

[12] Gonzalez-Martin C, Pertega-Diaz S, Seijo-Bestilleiro R, Gar-
cia-Rodriguez MT. Satisfaction with orthopedic treatments. In: 
Arazpour M, editor. Prosthetics and Orthotics. London: In tech 
Open; 2021. [DOI:10.5772/intechopen.96090]

[13] Chen CL, Teng YL, Lou SZ, Lin CH, Chen FF, Yeung KT. User 
satisfaction with orthotic devices and service in Taiwan. Plos 
One. 2014; 9(10):e110661. [DOI:10.1371/journal.pone.0110661] 
[PMID] [PMCID]

[14] Cramm JM, Strating MMH, Nieboer AP. Satisfaction with 
care as a quality-of-life predictor for stroke patients and their 
caregivers. Quality of Life Research. 2012; 21(10):1719-25. 
[DOI:10.1007/s11136-011-0107-1] [PMID] [PMCID]

[15] van Swigchem R, Vloothuis J, den Boer J, Weerdesteyn V, 
Geurts ACH. Is transcutaneous peroneal stimulation beneficial 
to patients with chronic stroke using an ankle-foot orthosis? A 
within-subjects study of patients’ satisfaction, walking speed and 
physical activity level. Journal of Rehabilitation Medicine. 2010; 
42(2):117-21. [DOI:10.2340/16501977-0489] [PMID]

[16] Bouffioulx É, Arnould C, Thonnard J-L. Satisfaction with ac-
tivity and participation and its relationships with body functions, 
activities, or environmental factors in stroke patients. Archives 
of Physical Medicine and Rehabilitation. 2011; 92(9):1404-10. 
[DOI:10.1016/j.apmr.2011.03.031] [PMID]

[17] Baumann M, Le Bihan E, Chau K, Chau N. Associations between 
quality of life and socioeconomic factors, functional impairments 
and dissatisfaction with received information and home-care ser-
vices among survivors living at home two years after stroke onset. 
BMC Neurology. 2014; 14:92. [DOI:10.1186/1471-2377-14-92] 
[PMID] [PMCID]

[18] Kariyawasam PN, Pathirana KD, Hewage DC. Factors associ-
ated with health-related quality of life of patients with stroke in 
Sri Lankan context. Health and Quality of Life Outcomes. 2020; 
18(1):129. [DOI:10.1186/s12955-020-01388-y] [PMID] [PMCID]

[19] Baghbanbashi A, Farahmand B, Azadinia F, Jalali M. Evalu-
ation of user’s satisfaction with orthotic and prosthetic devices 
and services in orthotics and prosthetics center of Iran university 
of medical sciences. Canadian Prosthetics & Orthotics Journal. 
2022; 5(1):10. [DOI:10.33137/cpoj.v5i1.37981]

[20] DeZeeuw KG, Dudek N. Orthosis comfort score: Establishing 
initial evidence of reliability and validity in ankle foot orthosis 
users. Prosthetics and Orthotics International. 2019; 43(5):478-
84. [DOI:10.1177/0309364619866611] [PMID]

[21] Unes S, Coskun G, Kerem Gunel M. Comparison of body struc-
ture, function, activity, and participation levels according to ankle 
foot orthosis wearing time in children with spastic cerebral pal-
sy. Prosthetics and Orthotics International. 2021; 45(6):506-12. 
[DOI:10.1097/PXR.0000000000000048] [PMID]

[22] Rubin HR. Can patients evaluate the quality of hospital care? 
Medical Care Research and Review. 1990; 47(3):267-326. [DOI:
10.1177/107755879004700302] [PMID]

[23] Faul F, Erdfelder E, Buchner A, Lang A-G. Statistical power 
analyses using G*Power 3.1: Tests for correlation and regres-
sion analyses. Behavior Research Methods. 2009; 41(4):1149-60. 
[DOI:10.3758/BRM.41.4.1149] [PMID]

[24] Pollock A, Farmer SE, Brady MC, Langhorne P, Mead GE, 
Mehrholz J, et al. Interventions for improving upper limb func-
tion after stroke. Cochrane Database of Systematic Reviews. 
2014; 11:CD010820. [Link]

[25] Al-Qazzaz NK, Ali SH, Ahmad SA, Islam S, Mohamad K. Cog-
nitive impairment and memory dysfunction after a stroke diagno-
sis: A post-stroke memory assessment. Neuropsychiatric Disease 
and Treatment. 2014; 10:1677-91. [DOI:10.2147/NDT.S67184] 
[PMID] [PMCID]

[26] Heinemann AW, Bode RK, O’Reilly C. Development and 
measurement properties of the orthotics and prosthetics users’ 
survey (OPUS): A comprehensive set of clinical outcome instru-
ments. Prosthetics and Orthotics International. 2003; 27(3):191-
206. [DOI:10.1080/03093640308726682] [PMID]

[27] Peaco A, Halsne E, Hafner B. Assessing satisfaction with 
orthotic devices and services: A systematic literature review. 
JPO: Journal of Prosthetics and Orthotics. 2011; 23:95-105. 
[DOI:10.1097/JPO.0b013e318217a0fe]

[28] Hadadi M, Ghoseiri K, Fardipour S, Kashani RV, Asadi F, As-
ghari A. The Persian version of satisfaction assessment module 
of orthotics and prosthetics users’ survey. Disability and Health 
Journal. 2016; 9(1):90-9. [DOI:10.1016/j.dhjo.2015.08.010] 

http://fdj.iums.ac.ir/index.php?&slct_pg_id=10&sid=1&slc_lang=en
https://doi.org/10.4172/2329-910X.1000167
https://doi.org/10.5772/intechopen.96090
https://doi.org/10.1371/journal.pone.0110661
https://www.ncbi.nlm.nih.gov/pubmed/25338026
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4206442
https://doi.org/10.1007/s11136-011-0107-1
https://www.ncbi.nlm.nih.gov/pubmed/22230965
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC3496478
https://doi.org/10.2340/16501977-0489
https://www.ncbi.nlm.nih.gov/pubmed/20140406
https://doi.org/10.1016/j.apmr.2011.03.031
https://www.ncbi.nlm.nih.gov/pubmed/21878211
https://doi.org/10.1186/1471-2377-14-92
https://www.ncbi.nlm.nih.gov/pubmed/24773696
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4021376
https://doi.org/10.1186/s12955-020-01388-y
https://www.ncbi.nlm.nih.gov/pubmed/32384894
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC7206769
https://doi.org/10.33137/cpoj.v5i1.37981
https://doi.org/10.1177/0309364619866611
https://www.ncbi.nlm.nih.gov/pubmed/31378132
https://doi.org/10.1097/PXR.0000000000000048
https://www.ncbi.nlm.nih.gov/pubmed/34693939
https://doi.org/10.1177/107755879004700302
https://doi.org/10.1177/107755879004700302
https://www.ncbi.nlm.nih.gov/pubmed/10108049
https://doi.org/10.3758/BRM.41.4.1149
https://www.ncbi.nlm.nih.gov/pubmed/19897823
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD010820.pub2/pdf/full
https://www.dovepress.com/cognitive-impairment-and-memory-dysfunction-after-a-stroke-diagnosis-a-peer-reviewed-fulltext-article-NDT
https://www.ncbi.nlm.nih.gov/pubmed/25228808
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4164290
https://doi.org/10.1080/03093640308726682
https://www.ncbi.nlm.nih.gov/pubmed/14727700
https://doi.org/10.1097/JPO.0b013e318217a0fe
https://doi.org/10.1016/j.dhjo.2015.08.010


9

Function & Disability Journal
2022, Volume 5

مقاله پژوهشی

 بررسی عوامل رضایت بیماران سکته مغزی از ارتوز های مچ-کف پایی ساخته شده توسط مراکز 
ارتوز و پروتز تهران، ایران

مقدمه سکته مغزی یک بیماری مرگ آور است که می تواند باعث اختالالت راه رفتن شود. ارتوزی که عموماً برای این بیماران تجویز 
می شود، ارتوز مچ-کف پایی )AFO( می باشد. برای این که درمان ارتوزی موثر واقع شود، الزم است تا کیفیت درمان ارزیابی شود و یکی از 
مهمترین نشانگان برای این مهم، میزان رضایت بیمار می باشد. تحقیق حاضر جهت بررسی میزان رضایت و عوامل موثر بر آن در بیماران 

سکته مغزی که از ارتوزهای مچ-کف پایی ساخته شده در مراکز ارتوز و پروتز تهران ساخته شده بودند، انجام شد.
مواد و روش ها مطالعه حاضر یک تحقیق توصیفی-تحلیلی بود که در سال 2021 بر روی 64 بیمار سکته مغزی که به مراکز ارتوز و پروتز 
تهران مراجعه کردند و از ارتوز مچ-کف پایی استفاده کردند، انجام شد. اطالعات از طریق مصاحبه جمع آوری شد. سطح رضایت بیماران 

سکته مغزی از طریق پرسشنامه اپاس صورت گرفت.
یافته ها میانگین رضایت کلی، رضایت از خدمات و رضایت از وسیله در بیماران به ترتیب 6/7±36/7 ،10/7±69/3 و 6/6±32/6 بودند. 
 ،)P= 0.038 ( نتایج تحقیق نشان داد که یک رابطه معنی دار میان میزان ساعات روز که بیمار ارتوز را می پوشد و میزان رضایت از وسیله
رضایت از خدمات )P= 0.041( و رضایت کلی )P= 0.009( وجود دارد. همینطور رابطه ی معنی داری بین وجود مشکالت شناختی در 

بیماران و میزان رضایت از خدمات ) P= 0.032( و رضایت کلی )P= 0.026( وجود داشت.
نتیجه گیری با توجه به نتایج تحقیق، می توان گفت میزان استفاده روزانه از ارتوز و همینطور وجود مشکالت شناختی در بیماران سکته 

مغزی می تواند به مقدار معنی داری میزان رضایت آنها از ارتوز مچ-کف پایی را تحت تاثیر قرار دهد.

کلیدواژه ها: 
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پا، مراکز توانبخشی، 
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پرسشنامه ها
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