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ABSTRACT

Background and Objectives: Ethics is an important issue in various scientific
fields, including rehabilitation and occupational therapy. Since ethics can be affected
by the environment, culture, and religion, there was a need to identify a systematic
examination of the published literature about ethics in occupational therapy in Iran.
Therefore, the purpose of this scoping review was to identify, summarize, and describe existing literature on ethic in occupational therapy in Iran.
Methods: A scoping review was conducted based on the five steps framework of
Arksey and O’Malley. Two researchers separately searched international and Iranian
database by using relative keywords for articles published from January 2000 to February 2019.
Results: After considering the inclusion and exclusion criteria for the founded articles, seven articles were selected for evaluating the scoping review. Three articles
have been performed quantitatively and four articles have been done qualitatively.
Conclusion: The lack of sufficient studies in the field of ethics in occupational therapy shown that it doesn’t take an important place in the following area of research.
Therefore, this scoping review revealed the need for the conduction of extensive studies and further research in this area.
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Introduction
Medical ethics is a science that evaluates the relationship between patients and health care teams. This science is an interdisciplinary knowledge about ethical issues and subjects in the field of medical sciences. The
issues and topics related to this in the various branches
of medical sciences such as a rehabilitation course is
considered (Adel & Ataei, 2012).
Rehabilitation is a set of coordinated treatment, educational, vocational, and social services and practices
which is provided for disabled individuals to improve
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his or her performance to the highest possible level to
achieve an independent life in the society (Karimi Dermani, 2006). Rehabilitation services play an important
role in promoting the quality of life as well as improving
the health of individuals in society. The final purpose
of the rehabilitation course is the empowerment and
self-sufficiency of people with disabilities (Mirkhani,
2006). It is obvious that this goal is achieved in compliance with the ethics in providing rehabilitation services
to people.
Occupational therapy is one of the rehabilitation
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fields that many people may need its services. According to the World Federation of Occupational Therapy
(WFOT), occupational therapy is a specialty in the
health care system with the client-centered view, trying
to improve the recovery and well-being of the client
through occupation and purposeful activities (WFOT,
2012). The professional ethics and the standardized
ethics help achieve an increased level of confidence
between clients and experts of occupational therapy
(AOTA, 2004). In 2011, Galheigo reported that the
occupational therapists and investigators of this field
should be sensitive to human rights issues and that they
should provide a supportive environment that facilitates the efforts of the patients for their engagement in
health care services (Galheigo, 2011).
At present, people’s general knowledge about health
care services and clients’ rights has increased. Respecting the client’s rights can help to increase satisfaction
of both clients and the healthcare team. However, failure to comply with these rights result in distrust between the clients and healthcare team (Kyler-Hutchison, 1998; Dehghan, et al., 2013).
Although certain ethical codes have been adjusted
and approved for occupational therapy services by
the Occupational Therapy Society in some developed
countries, no curriculum or ethical approval for occupational therapy has been registered in any countries
except Iran (Galheigo, 2011). The aim of this scoping
review study is to report and explain the studies and
articles in the field of ethics in occupational therapy
that have been carried out in Iran.

Materials and Methods
A scoping review method was used to map relevant
literature. We chose this type of review because scoping reviews are useful when reviewed in an area not
done comprehensively before. Many different study
designs are employed (Rumrill, et al., 2010), especially in newer topics which lack the randomized
controlled trials, making it difficult to undertake systematic reviews. Moreover, scoping reviews are more
time and cost effective than full systematic reviews
(Levac, et al., 2010).
The scoping review provides an overview about the
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current state of research in the reviews of the considered area (Levac, et al., 2010). In addition, identifying
the research gap is one of the most common reason
for performing these kinds of review studies (Wagman, et al., 2015).
The present review has used the five step framework of Arksey and O’Malley (Arksey & O’Malley,
2005). These steps are: identification of the research
question, identification of related studies, selection
of studies, data tabulation, summarization, and result reports.
Identifying the Question
Until now the literature of occupational therapy in
Iran has not fully addressed the concept and place of
ethics. In addition, the scope of research in this area is
not clearly identified. Therefore, the present study has
been conducted with the aim of evaluating the extent
of the studies in this field, in addition to identifying
research gaps in regards to scattered data in texts. This
review study attempts to answer the following central
question: what are the scope and dimensions of the
studies on ethics in occupational therapy in Iran?
Identifying the Related Studies
Two investigators separately searched international
databases, such as PubMed, Medline, Google Scholar, ProQuest, CINAHEL, as well as Iranian databases,
such as SID, Magiran, Medlibe, ISC, Irandoc, and
Iranmedex, using key words of occupational therapy,
occupational therapist, ethic, ethics, Iran, Persian, in
addition to its Persian equivalence in finding possible
articles in the field of ethics in occupational therapy
in Iran which have been written in English or Persian.
Selecting the Article
For the published articles in Iran, the external and
internal databases were searched from January 2000
to February 2019. The studies were excluded if in the
forms of poster, lecture, and sole abstract (without the
full text article).
Tabulation of Data
In this step, the key sections of the information are
provided and classified (Tables 1 and 2). This classification is categorized by the name of the authors, the
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year of publication, the participants, the sample volume, the methodology of the study, the type of data
analysis, and the significant research results.
Summarizing and Reporting the Results
The obtained studies have been reported in two distinct qualitative and quantitative forms.

Results
Generally, 34 articles were found about occupational

therapy and ethics in Iran (figure 1). After considering
the inclusion and exclusion criteria for the articles, seven articles were selected for the evaluation of the scoping review. The information related to the articles has
been presented in Tables 1 and 2 using quantitative and
qualitative methods, respectively. These articles have
been published from 2011 to 2015. Amongst these articles, three articles have been conducted quantitatively
and four articles qualitatively.

Figure1. Flow Diagram
Table 1. The Quantitative Studies in the Field of Ethics in Occupational Therapy
Author (year)

Purpose

Method/
material

Participants/
number

Vojdani et al.
(2015)

The level
of students’
knowledge on
patient rights

Cross sectionaldescriptive/
Questionnaire of
patient rights

The students of
Social Welfare
and Rehabilitation
University of
Sciences/ 70 people

Dehghan et al.
(2013)

The level of
occupational
therapists’
knowledge on
patient rights

Cross sectionaldescriptive study/
researcher-made
questionnaire

Graduates in
occupational
therapy/ 125 people
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Results
8% had a poor level of knowledge, 90% had a
moderate level of knowledge, and 1.4% had a
good level of knowledge on patient rights.
Most of the knowledge was related to field of
service accessibility and the least was related to
individual freedom.
53.6% of occupational therapists had a high level
of knowledge on patient rights.
There was not a significant correlation between
work experience and knowledge on the rights of
clients.
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Author (year)

Ghaleh Rashidi
et al.(2011)

Purpose

Evaluatation of
relationship the
between
knowledge on
patient rights and
its compliance

Method/
Material

Descriptive
analytic- cross
sectional/
researcher made
questionnaire

Participants/
Number

Results

Rehabilitation
experts/ 62 people

59.7% of participants had a very good level of
knowledge, 35.5% had a good level of knowledge,
5.3% had a moderate level of knowledge. The
rates of compliance with patient rights were 79%
at the level of moderate, 13.6% at the level of
poor, and 8.5% at the level of good. There was a
positive and significant correlation between the
level of education and the rate in compliance with
patient rights. The relation between knowledge on
patient rights to its compliance was positive and
significant.

Table 2. The Qualitative Studies in The Field of Ethics in Occupational Therapy
Author (year)

Vahidi et al.
(2015)

Kalantari et al.
(2015)

Rezaei et al.
(2014)

Kalantari et al.
(2015)

Purpose

To recognize the
immoral cases in
the clinical practice
of occupational
therapists for
adults with
physical problems

To explain the
perception of
occupational
therapist on
professional ethics
during work with
children

To explain the
experience of
occupational
therapists on
ethical problems in
the field of mental
health

To find the
effective factors
of moral behavior
of occupational
therapists on
children
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Method

Content
analysis

Content
analysis

Content
analysis

Content
analysis

Participants/
Number

Results

Graduates of
occupational
therapy/ 10
people

The result of this study had four categories: deviation
from the path of treatment (incorrect application of
therapeutic interventions, being careless occupational
therapy philosophy, invalid notification), neglecting the
client benefits and the clients (lack of compassion, harm to
clients, disregarding the patients’ expectations), neglecting
the principles of communication (communicating with
clients, communicating with colleagues), and emphasizing
on financial gains (payment of clients, payment of therapist,
managerial programs of therapeutic centers) are considered
as immoral cases in the clinical practice of occupational
therapy for adults with physical disorders.

Graduates of
occupational
therapy/ 10
people

The result of this study with three categories include:
attention to personal characteristics (honesty, kindness,
perception, and competence), responsibility to clients
(equality, respect, confidentiality, discretion, profitability,
lack of harmfulness), and professional responsibility (loyalty,
improving professional knowledge, attempting to improve
and develop the profession of occupational therapy) are
considered as the perception of occupational therapists on
professional ethics in their work with children.

Graduates of
occupational
therapy/ 20
people

The result of this study with four categories in 24 subclasses
include: treatment tailored to patient characteristics (such
as inappropriate referrals, not having a patient-centered
approach, and etc.), to choose clients for occupational
therapy services (such as psychiatrics’ insppropriate attitude
towards occupational therapy, and etc.), attitude and the
manner of behavior to clients (lack of education on ethical
standards, physical aggression, and etc.), comfort and
well-being of patients and the quality of services (physical
welfare, comfort in the environment, and psychological
well-being) are considered as perceived ethical problems by
occupational therapists.

Graduates of
occupational
therapy/ 12
people

The result of this study with four categories include:
organizational factors (ethical principles, inadequate
education, regulations and supervision, facilities, and
workload), therapist related factors (personal characteristics,
concerns, and eligibility), family problems and client
conflicts ( family awareness and their views and beliefs),
and social factors (support systems and moral values) are
considered as effective factors on the ethical behavior of
child occupational therapist.
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The purpose of the studies was to evaluate the level
of knowledge of occupational therapist about patient
rights in the various fields of occupational therapy and
professional ethics. It was also to recognize immoral
cases and its ethical problems, and to determine the
factors affecting ethical behavior. Among seven studies, two studies have been conducted on children, one
study on adult neurological problem, and three studies
on all diagnostic groups in regards to the evaluation
and determination of ethical problems of the therapists
against different clients.
In the quantitative studies, the questionnaires have been
used for the collection of data. Researcher-made questionnaire was used in two studies and questionnaire of the patient rights were used in one study. The content analysis
was used as methodology in the qualitative studies.

unfamiliarity with professional ethics principals such
as conflicts between therapists in the work place and
the lack of adequate financial budget for solving the
problems, selecting the best and the most effective
intervention, inappropriate referral for occupational
therapy services, inability in providing appropriate
treatment due to limitations of the work environment,
disagreement amongst therapists and other members
of the therapeutic team. Disagreements between the
therapist and clients or the therapist and the patient’s
family, overlapping tasks between specialists, lack of
detailed job descriptions, failure of performance, and
the failure to provide basic needs of therapists including physical and occupational security are the most
important factors in the avoidance of ethical principles
(Rezaee, et al., 2014).

Review of the studies demonstrated that the level of
knowledge of the students of occupational therapy
about patient rights was moderate. However, the level
of knowledge of graduated occupational therapist about
patient rights was reported at a worthy level (Vojdani,
et al., 2015). Most knowledge about patient rights was
related to patient privacy, such as the right of the patients
to be taken care of regardless of any racial and cultural
differences (Dehghan, et al., 2013). However, the results
indicated that there wasn’t a significant correlation between higher level of knowledge on patient rights and its
compliance (Ghaleh-Rashidi, et al., 2011).

In addition, the effective factors in respecting the ethical principals in occupational therapy for children are
categorized into four classes: organizational factors
(ethics, inadequate education, regulation and supervision, facilities, and workload), factors related to the
therapist (personal characteristics, concerns, and eligibility), the patient’s family problems (family awareness and their views and beliefs), and social factors
(supportive systems and moral values) are considered
as effective factors on the ethical behavior of occupational therapists (Kalantari, Kamali, et al., 2015).

For determining the ethical challenges and difficulties, Vahidi et al. in their study, categorized the immoral behaviors of occupational therapists towards clients
with physical disorders in four classes: deviation on the
path of treatment, neglecting client benefits, disregarding principles of communication, and emphasizing on
financial gain (Vahidi, et al., 2015). In occupational
therapy for children, the problems were categorized in
3 classes: personal characteristics of the therapist, responsibility for clients, and professional responsibility
(Kalantari, Kamali, et al., 2015).

The purpose of the present study is to identify and
explain the studies that have been conducted in the
field of ethics in occupational therapy in Iran with the
aim of examining the research necessities in this area.
It is concluded that only a few investigators have considered the ethics in occupational therapy in Iran. The
ethical problems are common in rehabilitation centers
due to the dynamic nature of these environments and
the usage of the models and therapeutic approaches
by rehabilitation therapists (Vahidi, et al., 2015).

In occupational therapy for adults with psychiatric
disorders, there are some factors that affect the failure
of compliance with ethical standards. This is the lack
of general knowledge about psychiatric clients and the
Vol.1 No.3 Summer 2018

Discussion

The majority of the discussions related to ethics in
occupational therapy have been investigated qualitatively, which is due to the abstract concept and the
nature of morality (Vahidi, et al., 2015). Morality is
a complex and subjective concept, which is less adFUNCTION AND DISABILITY JOURNAL
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dressed in eastern societies and developing countries
due to the lack of financial and human resources (experts) for studying the occupational sciences.
Some of these articles investigated the moral challenges in clinical occupational therapy and the main
problems in the field of ethics (Vahidi, et al., 2015,
Rezaee, et al., 2014). However, other papers have examined the other effective factors on observing the
ethical principles. Many of these studies focused on
the knowledge and understanding of the occupational
therapists and students of rehabilitation on ethical
issues and professional ethics. The important points
in this research are the lack of knowledge on behalf
of students and occupational therapists about professional ethics related to occupational therapy and the
lack of comprehensive laws and regulations in the
field, which is the main reason for the immoral actions of therapists. Therefore, education previous to
vocation and academic educational programs can
facilitate ethicalecisions (Kirschner, et al., 2001). In
Hansen’s study, the most common ethical issues that
are consistent with the evaluated studies are: deciding
to choose the best and most effective intervention, inappropriate referral to occupational therapy services,
failure to provide a suitable treatment, and disagreements between therapists and other members of the
therapeutic team (Hansen, 1988). These are considered as results in the majority of the evaluated studies and they revealed the major moral problems and
challenges of occupational therapists in the clinical
practice. In addition, the studies specify the need for
further separate research on each aspect of this area.
As mentioned, academic educational programs are
helpful, but are not sufficient. Therefore, comprehensive supervision is required in various aspects of this
profession (Kirschner, et al., 2001).
Occupational therapists work in dynamic and complex situation and should be alter to ethical issues
faced in everyday practice. Therapists, clients, and
organizations play an important role in decreasing
these issues. Therapists should continue to take ethical courses and workshops about ethics and try to be
a moral agent. Organizations also need to implement
Vol.1 No.3 Summer 2018

polices to facilitate ethical practices and maintain
enough supervision on a therapist’s work. In educational programs for occupational therapy, students
should emphasize on ethics and resolving ethical issues. An increased level of patient awareness on their
rights, such as with social media, is another factor that
can facilitate ethical practices.
Since ethics can be affected by the environment, culture, and religion, it is suggested that this concept be
studied in terms of the viewpoint of occupational therapists and clients in respect to their cultural and religious
conditions. Evaluating, studying, and explaining the
views of clients can result in the generation of knowledge about the different needs of patients with various
and special conditions. Investigators can help create an
appropriate learning platform by conducting these extensive studies, evaluating ethical views, and explaining
the ethical views of students. These studies can provide a
basis for ensuring that the needs of clients in occupational therapy are met. Moreover, in regards to the various
aspects of ethics in occupational therapy, it is essential
that investigators in this area increase their focus on this
issue. Finally, the dimensions should be examined from
the viewpoint of therapists and clients.

Conclusion
Ethics is an important issue in the various scientific
fields, including occupational therapy. However, the
lack of sufficient studies in the field of ethics in occupational therapy showed that it doesn’t play an important role in this area of research. Therefore, this
scoping review revealed the need to conduct extensive studies and further research in this area. Future
research can focus on finding ethical issues in occupational therapy practice in Iran, especially in the
field of mental health and old age. Researchers could
also investigate the level of client knowledge about
occupational therapy and its patient rights, and the
relationships between this knowledge and the level
of satisfactions of interventions. Additionally, other
quantitative studies are needed to find the types of occupational therapist reasons when interfering with an
ethical dilemma and the development of valid, reliable, and culturally suitable instruments to assess the
FUNCTION AND DISABILITY JOURNAL

7. Ethics in Occupational Therapy Research in Iran

different dimensions of ethics in practice.
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