
1

Function & Disability Journal
2023, Volume 6

Research Paper
The Relationship Between Rehabilitation Therapists’ 
Attitudes Towards Individuals With Disabilities and 
Job Burnout: An Empirical Investigation

Mehdi Meskari1 , Malahat Akbarfahimi2*, , Mohammad Kamali1  

1. Department of Management, School of Rehabilitation Sciences, Iran University of Medical Sciences, Tehran, Iran.
2. Department of Occupational Therapy, Neuroscience Research Center, School of Rehabilitation Sciences, Iran University of Medical Sciences, 
Tehran, Iran. 

* Corresponding Author: 
Malahat Akbarfahimi, Professor.
Address: Department of Occupational Therapy, Neuroscience Research Center, School of Rehabilitation Sciences, Iran University of 
Medical Sciences, Tehran, Iran. 
Tel: +98 (912) 3362925
E-mail: akbarfahimi.m@iums.ac.ir

Background and Objectives: This research aims to explore the interplay between 
rehabilitation therapists’ attitudes toward people with disabilities and their job burnout.

Methods: The study population included all rehabilitation therapists in Tehran Province, Iran, 
in 2022, working in both public and private sectors. A sample of 261 therapists was selected 
using a quota sampling technique. The disability attitude questionnaire was employed to gauge 
attitudes towards individuals with disabilities, while therapists’ job burnout was evaluated 
using the Maslach burnout inventory. The therapists were approached through both in-person 
and online visits. Hypotheses were tested using correlation coefficients, linear regression, and 
analysis of variance (ANOVA), and data were analyzed using SPSS software, version 26.

Results: The results revealed a significant negative relationship between job burnout and its 
dimensions (emotional exhaustion, depersonalization, and reduced personal accomplishment) 
with attitudes towards individuals with disabilities. Additionally, a negative and significant 
relationship was observed between job burnout and the variables of age, and work experience, 
while a positive and significant relationship was found with the variable of weekly working 
hours. Furthermore, a positive and significant relationship was observed between attitudes 
and the variables of age and work experience, while a negative and significant association 
was detected with weekly working hours. Occupational therapists exhibited more favorable 
attitudes compared to other rehabilitation groups. Physiotherapists displayed the highest 
burnout levels among the various rehabilitation disciplines.

Conclusion: The study underscores the importance of integrating strategies to enhance 
rehabilitation therapists’ attitudes and alleviate burnout into the strategic planning initiatives 
of the Ministry of Health. Furthermore, efforts to reduce the work hours of rehabilitation 
therapists should be prioritized.
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Introduction

he term “burnout syndrome”, coined in 
1974, characterizes a psychological state 
stemming from prolonged workplace stress 
[1]. Job burnout, which is common in care-
giving roles, encompasses emotional exhaus-

tion, depersonalization, and reduced personal accom-
plishment [2]. Emotional exhaustion indicates fatigue 
and diminished motivation, while depersonalization re-
flects a negative outlook. Reduced personal accomplish-
ment relates to a negative self-evaluation [3].

Burnout widely affects individuals, society, and orga-
nizations in professions, particularly healthcare [4]. At 
an individual level, it leads to fatigue, discomfort, and 
cognitive-emotional distress, with broader consequenc-
es, such as disrupted relationships and reduced service 
quality [5]. Healthcare professionals, including rehabili-
tation therapists, face heightened vulnerability, with esti-
mates indicating prevalence among nurses (10%-70%) 
and doctors (30%-50%) in the United States [6].

Investigating the relationship between work-related 
quality of life and job satisfaction among Iranian oc-
cupational therapists offers critical insights into burnout 
dynamics [7]. Consequences extend to caregivers, pa-
tients, and institutions, impacting safety and well-being 
[1, 8]. Occupations in the service and caregiving sectors, 
which entail extensive interaction with individuals grap-
pling with psychological, social, or physical challenges, 
are particularly susceptible to occupational stress and 
burnout [9]. This phenomenon is most pronounced in 
professions requiring sustained engagement with indi-
viduals, as evident in nurses, who are at heightened risk 
due to their prolonged interactions with patients [10]. 
Burnout is multifaceted and rooted in individual attri-

butes, demands of healthcare occupations, and organi-
zational factors [11].

According to the World Health Organization’s (WHO) 
international classification of functioning, disability, 
and health, disability significantly affects major life ac-
tivities, emphasizing the need for rehabilitation services 
[12]. A complex concept, disability globally impacts 
15.6% of adults aged 18 years and older [13].

In healthcare, particularly rehabilitation, professionals 
grapple with individuals’ challenges, emphasizing the 
pivotal role of attitudes in the rehabilitation process [14]. 
Attitudes, whether positive or negative, serve as predic-
tive factors of behavior [15]. Personality traits, linked to 
burnout, include extroversion, agreeableness, conscien-
tiousness, and openness associated with lower burnout 
levels, while neuroticism is linked to higher levels in 
specific professions [16]. Individual factors, such as age, 
gender, and emotional intelligence influence job burnout 
[1, 3]. Given rehabilitation therapists’ extensive interac-
tions, they face an elevated risk. Identifying factors in-
fluencing job burnout and developing interventions can 
mitigate human and financial costs [17].

Amid extensive research in organizational psychology, 
organizational behavior, and human resources, and rec-
ognizing burnout’s established links with employee be-
havior, investigating its prevalence among rehabilitation 
therapists and related factors becomes crucial. This study 
was conducted to examine the relationship between at-
titudes toward individuals with disabilities and job burn-
out, enriching theoretical knowledge. Insights from this 
research can guide stakeholders, including the Ministry 
of Health and relevant institutions, in evidence-based in-
terventions to alleviate job burnout among rehabilitation 
therapists.

T

 What is “already known” in this topic:

The rehabilitation team works with people who have complex problems that can cause them job burnout. The 
attitude of people may play a role in adjusting this pressure. 

 What this article adds:

The positive attitude towards individuals with disability in rehabilitation team has a reducing effect on their job 
burnout.

Among the attitude of rehabilitation team, the occupational therapists have the  least and the physiotherapists 
have the highest burnout levels .
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Materials and Methods

Study design

The present study adopted a correlational research de-
sign, specifically categorized as a subset of descriptive-
analytical research. Its primary objective was to explore 
the relationship between variables associated with job 
burnout and attitudes toward individuals with disabili-
ties. Within the realm of correlational research, this study 
falls under the category of bivariate correlation, which 
aims to examine the interrelationships between two spe-
cific variables.

Participants

The study included 261 individuals from various 
fields of rehabilitation, including occupational therapy, 
physiotherapy, speech therapy, audiology, orthotist, 
and prosthetist. The inclusion criteria included active 
employment in governmental or non-governmental re-
habilitation clinics in Tehran Province, Iran, possession 
of a medical system card within a rehabilitation field, 
engagement in a minimum of 25 work hours per week, 
and an accumulation of at least one year of professional 
experience in their respective roles. Participation in the 
study was contingent upon meeting these criteria and 
providing informed consent.

Sampling method

The research employed a quota sampling approach 
to select the participants. This method involved sam-
pling therapists from a list based on their diverse fields 
of study. The number of individuals selected from each 
category was proportional to the number of members on 
the respective list. This method was conducted to ensure 
representation across various subgroups of rehabilitation 
therapists.

Sample size

The sample size for this study was determined at a 95% 
confidence level with a test power of 80%, as a result, the 
required sample size was 261 individuals. This calcula-
tion, necessitated by the absence of prior studies on the 
relationship between the variables of interest, was guid-
ed by expert estimates of a correlation coefficient of ap-
proximately 0.20. The power test, set at 0.80, minimizes 
the probability of committing a type II error, ensuring the 
robustness of the statistical analysis.

Procedure

Recruitment process

Participants were recruited through a combination of in-
person visits to rehabilitation clinics and online communi-
cation. The research team initiated face-to-face discussions 
with therapists or provided comprehensive written explana-
tions online. This initial engagement aimed to ensure a clear 
understanding of the research project’s objectives and the 
full scope of their prospective involvement.

Enrollment of interested participants

Therapists who expressed a genuine interest in partici-
pating in the study were formally registered as research 
participants. Their informed consent was documented 
during the registration process.

Replacement of departing participants

In instances where a participant chose to discontinue 
their involvement in the study, a random selection meth-
od was employed to fill the vacant position and maintain 
the sample’s integrity.

Data collection tools

Demographic information questionnaire

This questionnaire collected crucial demographic data 
from the participants. Information gathered included 
age, gender, education, marital status, profession, work 
experience, type of rehabilitation center (public or pri-
vate), and the weekly level of service provision activity.

Attitude towards people with disabilities question-
naire (form A)

 Form A of the attitude towards people with disabilities ques-
tionnaire, developed by Yuker et al. in 1970, was used. This 
questionnaire assesses individuals’ attitudes towards people 
with disabilities and consists of 30 items. It is divided into 
two sections, one covering personal characteristics and the 
other containing attitude-related questions. Respondents 
use a Likert scale to express their agreement, ranging from 
“completely agree” to “completely disagree”. This allows the 
categorization of responses into six distinct levels with corre-
sponding scores from +1 to +6. The cumulative scores range 
from 30 to 180, with higher scores indicating more positive 
and supportive attitudes toward people with disabilities [18]. 
Aran et al. validated this tool in Persian, reporting an internal 
correlation coefficient of 0.75 and a Cronbach’s α of 0.85. 
Typically, it takes around 15 minutes to complete [19].
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Maslach job burnout questionnaire

The Maslach burnout inventory, developed by Maslach 
and Jackson in 1981, assesses burnout levels with three 
subscales, emotional exhaustion, depersonalization, and 
personal accomplishment. Respondents rate 22 items 
on a Likert scale. The questionnaire uses two response 
types, frequency (0 to 6) and intensity (0 to 6) instruc-
tions [4].

The scoring process categorizes questions into emo-
tional exhaustion (9 items), depersonalization (5 items), 
and personal accomplishment (8 items). Interpretation of 
scores involves identifying “high”, “moderate”, or “low” 
burnout levels on each subscale.

Cronbach’s α coefficients confirm questionnaire reli-
ability, 0.92 for emotional exhaustion, 0.79 for deperson-
alization, and 0.71 for personal accomplishment [20].

The questionnaire has been validated in Persian, and its 
use in research is well-established [21].

Statistical analysis

Data analysis encompassed both descriptive and infer-
ential statistical methods. At the descriptive level, mea-
sures, such as frequency, percentage, Mean±SD were 
utilized to provide a comprehensive overview of the 
data.

For the inferential phase, the normality of data distri-
bution was assessed using the Kolmogorov-Smirnov 
test. To examine the hypotheses, statistical techniques, 
including correlation coefficients, linear regression, and 
analysis of variance (ANOVA) were employed.

Data were analyzed using the SPSS statistical software, 
version 26, with a significance level of 0.05.

Results

The study participants’ demographic characteristics, 
as summarized in Table 1, encompassed various factors, 
such as age, work history, weekly working hours, field of 
study, educational qualifications, workplace type, gen-
der, and marital status. The average age of the partici-
pants was 26.77 years, with a standard deviation of 3.87. 
In terms of work history, the participants had an average 
of 4.42 years of experience, with a standard deviation of 
3.38. The average weekly working hours were approxi-
mately 34.73 hours, with a standard deviation of 15.4.

Regarding the field of study, most participants were in 
the field of physiotherapy (37.9%), followed by occu-
pational therapy (18.4%), and speech therapy (13.0%). 
In terms of educational qualifications, 59.0% of partici-
pants held a bachelor’s degree, 32.6% had a master’s de-
gree, and 8.4% had a PhD degree.

In the context of workplace centers, 83.9% of partici-
pants worked in private centers, while 16.1% worked in 
government centers. The gender distribution showed that 
62.5% of participants were women, and 37.5% were men. 
Concerning marital status, most participants (75.9%) 
were single, while 24.1% were married (Table 1).

Data distribution 

To assess the normality of the dataset, the Kolmogorov-
Smirnov test was conducted with a significance level of 
0.05. As depicted in Table 2, the results indicated that the 
Kolmogorov-Smirnov test was not significant (P>0.05) 
for any of the research variables, signifying that all vari-
ables followed a normal distribution. Consequently, 
parametric analyses were appropriate for the dataset.

Table 3 presents the Pearson correlation coefficient 
results for the study variables. It reveals the correlation 
values (r) and corresponding significance values for each 
variable, including attitude, which predicts job burnout, 
emotional exhaustion, depersonalization, and personal 
accomplishment. Additionally, the Table shows correla-
tions between age (y), work experience (y), and work-
ing hours per week (h) with the relevant variables. A 
statistically significant negative correlation is observed 
between job burnout and attitude, and between age and 
job burnout, as well as a statistically significant positive 
correlation between working hours per week and job 
burnout.

Table 4 presents the results of regression analysis, 
showcasing the predictive relationship between attitude 
and the study variables. The attitude is the independent 
variable, and dependent variables are job burnout, emo-
tional exhaustion, depersonalization, and personal ac-
complishment. These results highlight that attitude sig-
nificantly predicts job burnout, emotional exhaustion, 
depersonalization, and personal accomplishment, with 
adjusted R2 ranging from 0.32 to 0.53, indicating the 
proportion of variance in these variables explained by 
attitude.

The results in Table 5 indicate that at the significance 
level of P<0.05, the null hypothesis was rejected for both 
attitude and job burnout scores. This implies that a sig-
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nificant difference existed among the attitudes of reha-
bilitation therapists toward individuals with disabilities. 
Subsequently, Tukey’s post hoc test was conducted to 
further explore where these differences lay.

Tukey’s post hoc test results revealed that the signifi-
cant difference was primarily between the occupational 
therapy group and the other rehabilitation groups. In 

simpler terms, it suggests that occupational therapists 
exhibited a more positive attitude towards individuals 
with disabilities compared to their counterparts in other 
rehabilitation fields.

The results presented in Table 6 show that, similarly 
to the attitude scores, the null hypothesis was rejected 
with a significance level of P<0.05 regarding job burnout 

Table 1. Demographic characteristics of study participants

Variables Subtype of Variables Mean±SD/No. (%)

Age (y) - 26.77±3.87

Work experience (y) - 4.42±3.38

Working hours per week (h) - 34.73±15.4

Field of study

Optometry 28(10.7)

Occupational therapy 48(18.4)

Physiotherapy 99(37.9)

Speech therapy 34(13.0)

Audiology 33(12.6)

Orthotist and prosthetist 19(7.3)

Educational qualification

Bachelor 154(59.0)

Masters 85(32.6)

PhD 22(8.4)

Type of workplace center
Government 42(16.1)

Private 219(83.9)

Gender
Male 98(37.5)

Female 163(62.5)

Marital status
Single 198(75.9)

Married 63(24.1)

Table 2. Descriptive statistics and normality test (Kolmogorov-Smirnov) for study variables

Variables Mean±SD Z P

Attitude 120.19±27.26 0.41 0.99

Emotional exhaustion 19.59±11.73 0.85 0.45

Depersonalization 5.63±4.73 0.89 0.29

Personal accomplishment 24.49±13.13 0.93 0.34

Job burnout 50.26±25.70 0.42 0.99
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scores. This signifies a substantial difference in the job 
burnout experienced by rehabilitation therapists working 
with people with disabilities. The subsequent Tukey’s 
post hoc test aimed to pinpoint the specific groups con-
tributing to this discrepancy.

The analysis demonstrates that physiotherapists ex-
hibited the highest job burnout among all rehabilitation 
therapists, setting them apart from their peers in other 
rehabilitation fields.

Discussion

The results of this study showed a significant and in-
verse correlation between job burnout and its constitu-
ent dimensions, including emotional exhaustion, deper-
sonalization, reduced personal accomplishment, and the 
attitudes held by rehabilitation therapists towards indi-
viduals with disabilities. In essence, as the levels of job 
burnout escalate, a tendency for rehabilitation therapists 
to harbor increasingly negative attitudes towards indi-
viduals with disabilities becomes apparent. Job burnout 
encompasses a multifaceted state marked by physical, 
emotional, and cognitive fatigue, precipitated by pro-
tracted exposure to demanding work conditions, coupled 

Table 4. Regression analysis results for examining the relationship between the study variables

Variables
Attitude

B SE β t P R R2 ADJ R2

Job burnout -0.70 0.03 -0.74 -17.94 <0.001 0.74 0.55 0.53

Emotional exhaustion -0.24 0.02 -0.57 -11.26 <0.001 0.57 0.33 0.32

Depersonalization -0.07 0.01 -0.42 -7.63 <0.001 0.42 0.33 0.33

Personal accomplishment -0.33 0.02 -0.69 -15.45 <0.001 0.69 0.48 0.47

Abbreviation: B: Unstandardized coefficient; SE: Standard error; β: Standardized coefficient; R: Correlation coefficient; ADJ R2: Adjusted R2.

Table 5. Results of one-way ANOVA for attitude and job burnout scores in rehabilitation groups

Variables
Within Groups Between Groups

F P
Mean of Squares df Mean of Squares df

Attitude 633.13 255 6364.45 5 10.05 <0.001

Job burnout 501.52 255 7496.80 5 14.94 <0.001

Meskari M, et al. Rehabilitatioin Therapists Attitudes and Job Burnout. Func Disabil J. 2023; 6:E196.1.

Table 3. Pearson correlation coefficient results between the study variables

Variables
Attitude Job Burnout

r P r P

Job burnout -0.74 <0.001 - -

Emotional exhaustion -0.57 <0.001 - -

Depersonalization -0.42 <0.001 - -

Personal accomplishment -0.75 <0.001 - -

Age (y) 0.22 <0.001 -0.25 <0.001

Work experience (y) 0.23 <0.001 -0.27 <0.001

Working hours per week (h) -0.24 <0.001 0.20 0.002
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Table 6. Tukey’s post hoc test for attitude and job burnout scores in rehabilitation groups

Variables Pairwise Groups Mean Difference P

Attitude

Optometry-occupational therapy -17.69 0.03

Optometry-physiotherapy 13.51 0.12

Optometry-speech therapy 3.21 0.99

Optometry-audiology 1.16 1.00

Optometry-orthotist and prosthetist 3.04 0.99

Occupational therapy-physiotherapy 31.20 0.03

Occupational therapy-speech therapy 20.90 <0.001

Occupational therapy-audiology 18.86 0.01

Occupational Therapy-orthotist and prosthetist 20.73 0.03

Physiotherapy-speech therapy -10.29 0.31

Physiotherapy-audiology -12.34 0.14

Physiotherapy-orthotist and prosthetist -10.46 0.55

Speech therapy-audiology -2.04 0.99

Speech therapy-orthotist and prosthetist -0.17 1.00

Audiology-orthotist and prosthetist 1.87 1.00

Job burnout

Optometry-occupational therapy 7.51 0.72

Optometry-physiotherapy -23.22 <0.001

Optometry-speech therapy -5.02 0.95

Optometry-audiology -5.98 0.90

Optometry-orthotist and prosthetist -7.87 0.84

Occupational therapy-physiotherapy -31.06 <0.001

Occupational therapy-speech therapy -12.72 0.11

Occupational therapy-audiology -12.57 0.13

Occupational therapy-orthotist and prosthetist -13.40 0.23

Physiotherapy-speech therapy -18.20 <0.001

Physiotherapy-audiology 17.24 <0.001

Physiotherapy-orthotist and prosthetist 15.35 0.07

Speech therapy-audiology 5.47 1.00

Speech therapy-orthotist and prosthetist 6.42 0.99

Audiology-orthotist and prosthetist -1.89 1.00
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with interprofessional conflicts and a waning commit-
ment to both the work and its recipients [22]. Within the 
confines of this syndrome, individuals grapple with re-
duced vigor, diminished competence, and a growing re-
luctance to engage in work-related tasks. Inevitably, this 
condition can foment negative behaviors and attitudes, 
including mood swings and professional discontent. For 
professionals continually dedicated to aiding others, 
such as rehabilitation therapists, the burden often proves 
twofold, a factor that contributes to heightened job 
burnout. Such individuals are beset by elevated stress, a 
dwindling inclination for work, and consequent job dis-
satisfaction. Concomitantly, the compounding of nega-
tive feelings and a propensity to shift blame to others oc-
curs. Therefore, as job burnout intensifies, the likelihood 
of a negative attitude emerging is significantly elevated.

Moreover, emotional exhaustion associated with job 
burnout entails the depletion of emotional reserves with-
in an individual, ultimately leading to a loss of motiva-
tion and rendering work a burdensome endeavor. Simul-
taneously, a reduced perceived level of competency and 
the inability to effectively perform tasks, along with un-
favorable self-assessments concerning work-related per-
formance, can significantly heighten the sense of exhaus-
tion among therapists [23]. Depersonalization, a facet 
of job burnout, denotes a pessimistic outlook towards 
service recipients or work in its entirety. It effectively 
describes a state of emotional detachment from those 
in need of direct care or attention, thereby fostering an 
emotionally distant and impassive approach toward oth-
ers [2]. This aspect poses a pronounced risk within peo-
ple-oriented vocations, such as rehabilitation therapy, 
where direct interaction with individuals with disabilities 
is a foundational tenet of the profession. The attitudes 
held by rehabilitation therapists towards individuals with 
disabilities bear considerable weight in the context of the 
rehabilitation process [14]. The emergence of symptoms 
associated with job burnout, such as diminished motiva-
tion, declined enthusiasm, despondency, and apathy, in-
variably paves the way for the development of a negative 
attitude. Thus, the amplification of burnout levels and its 
constituent dimensions significantly heightens the likeli-
hood of a negative attitude taking root.

Additionally, this study discerned a noteworthy rela-
tionship between job burnout and select demographic 
variables. It identified a negative correlation between 
age and work experience while establishing a positive 
relationship with the number of working hours per week. 
These results are largely consistent with previous re-
search, as reflected in the work of Escudero-Escudero et 
al. [5], Ahmadi et al. [24], and Bruschini et al. [25]. Br-

uschini et al. reported a heightened vulnerability to burn-
out among young physiotherapists with limited profes-
sional experience, in stark contrast to their older, more 
seasoned counterparts [25]. Consistent with the present 
results, the research outcomes of Escudero-Escudero et 
al. [5] and Ahmadi et al. [24] confirm a positive correla-
tion between job burnout and youthful age, coupled with 
limited experience [5, 24]. The underlying rationale for 
these trends lies in the greater susceptibility of younger 
rehabilitation therapists, characterized by their inexpe-
rience and consequent inability to effectively navigate 
the challenges and stressors inherent in the workplace. 
These individuals are profoundly affected by workplace 
issues, primarily due to their lack of experience. Attain-
ing more extensive experience is essential to success-
fully confront and surmount the impediments and chal-
lenges that lie before them. Furthermore, the significant 
and positive correlation between the number of working 
hours per week and job burnout is consistent with the 
results of Ahmadi et al. [24], Rezaee et al. [26], and Scott 
et al. [27]. Extended working hours expose rehabilita-
tion therapists to augmented stress levels and heightened 
workplace pressure, thus significantly contributing to the 
development of burnout.

The study also showed that attitudes are positively 
linked with age and work experience while bearing a 
negative correlation with the number of working hours 
per week. The significance of healthcare professionals’ 
attitudes, including rehabilitation therapists, cannot be 
understated within the realm of disability rehabilitation. 
These attitudes hold the power to shape the response of 
individuals with disabilities to treatment and their ac-
ceptance of rehabilitation progress, and they can further 
predict the behavior of service recipients [28]. Age and 
work experience cultivate psychological resilience in 
rehabilitation therapists, enabling them to confront the 
inherent challenges of working with individuals with 
disabilities. Accumulated experiences equip these pro-
fessionals with a more positive attitude towards indi-
viduals with disabilities [29]. In stark contrast, extended 
working hours lead to heightened fatigue, work-related 
stress, and eventual burnout, thereby fostering the devel-
opment of a negative attitude.

In addition, a comprehensive analysis of rehabilitation 
therapists’ attitudes towards individuals with disabilities 
highlighted a statistically significant difference, primar-
ily discerned between occupational therapists and other 
rehabilitation groups. Occupational therapists exhib-
ited a more favorable attitude towards individuals with 
disabilities compared to their peers. This proclivity to-
wards a more positive attitude is the product of direct 
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engagement with individuals with disabilities, affording 
occupational therapists a deeper understanding of the 
unique challenges and requirements of this demograph-
ic. Furthermore, these professionals develop a realistic 
perspective on individuals with disabilities, thereby re-
inforcing their positive attitude. The education method 
can be effective on burnout, therefore, further research 
is recommended.

Conversely, concerning an examination of burnout 
scores among rehabilitation therapists working with 
individuals with disabilities, the results unequivocally 
revealed that physiotherapists registered the highest 
levels of burnout. This result is consistent with the re-
search conducted by Bruschini et al., who highlighted a 
pronounced prevalence of burnout in the physical ther-
apy domain [25]. Correspondingly, it is consistent with 
the observations made by Bruschini et al., who found 
no significant divergence in job burnout across diverse 
categories of healthcare professionals, encompassing 
physiotherapists, speech therapists, and occupational 
therapists. The discrepancy can be ascribed to the specif-
ic challenges posed by physiotherapy as a rehabilitation 
discipline. The nature of physiotherapy, which involves 
unceasing patient interaction, recurrent physical activi-
ties, and strenuous postures during work, heightens the 
risk of work-related issues. Consequently, physiothera-
pists are exposed to a greater propensity for physical in-
juries, including those impacting the back, wrists, and 
neck. These injuries are typically instigated by activities, 
such as patient lifting and transfer, assisting in falls, han-
dling heavy objects, and executing manual techniques 
such as mobilization and soft tissue work [30]. Conse-
quently, higher levels of burnout among physiotherapists 
are unsurprising.

Conclusion

The study provided valuable insights into the complex 
dynamics of burnout and attitudes among rehabilitation 
therapists, revealing significant correlations between job 
burnout and negative attitudes towards individuals with 
disabilities. Physiotherapists, in particular, exhibited the 
highest levels of burnout, potentially attributed to the de-
manding nature of their work.

These results underscored the importance of targeted 
interventions to address burnout and improve attitudes 
in the rehabilitation therapy profession. Strategies fo-
cusing on enhancing workplace conditions, providing 
mental resilience training, and fostering self-awareness 
aligned with the overarching goal of elevating therapist 
well-being and, consequently, the quality of patient care.

Limitations

It is crucial to acknowledge the limitations of the study. 
The participant sample, predominantly consisting of in-
dividuals with relatively low work experience, may limit 
the generalizability of the results. Additionally, the di-
verse methods employed for data collection introduced 
potential biases, affecting the broader applicability of the 
results.

Recommendations for future research

Building on these results, future research endeavors 
can explore the intricate relationship between person-
ality factors (resilience, emotional regulation, religious 
beliefs) and burnout among rehabilitation therapists. 
Investigating structural factors in the work environment 
and their impact on job burnout can provide nuanced in-
sights. Given the increasing demand for physiotherapy, 
understanding the unique factors contributing to burnout 
among physiotherapists is crucial for developing target-
ed interventions.

These research suggestions aim to contribute to a nu-
anced understanding of burnout and attitudes among re-
habilitation therapists, offering evidence-based strategies 
to enhance healthcare delivery and therapist well-being.
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مقاله پژوهشی

نگرش درمانگران توانبخشی و فرسودگی شغلی

مقدمه پژوهش پیش رو به‌دنبال بررسی رابطه نگرش درمانگران توانبخشی نسبت به افراد دارای ناتوانی و فرسودگی شغلی در آنان بود.
مواد و روش‌ها جامعه آماری شامل کلیه درمانگران توانبخشی شهرستان تهران در سال 1401 بود که در بخش دولتی و خصوصی 
شاغل بودند. نمونه‌ای متشکل از 261 درمانگر با استفاده از روش نمونه‌گیری سهمیه‌ای انتخاب شدند. پرسش‌نامه »نگرش نسبت به افراد 
دارای ناتوانی« برای سنجش نگرش نسبت به افراد دارای ناتوانی به کار گرفته شد و فرسودگی شغلی درمانگران با استفاده از پرسش‌نامه 
فرسودگی شغلی ماسلاخ ارزیابی شد. از طریق ملاقات حضوری و آنلاین، با درمانگران تماس گرفته شد. برای آزمون فرضیه‌ها از آزمون‌های 

ضریب همبستگی، رگرسیون خطی و آنوا استفاده شد. داده‌ها با نرم‌افزار آماري SPSS، نسخه 26 در سطح خطای 0/05 بررسي شدند.
یافته‌ها نتایج نشان داد بین فرسودگی شغلی و زیرمقیاس‌های آن )خستگی عاطفی، مسخ شخصیت و کاهش کفایت شخصی( با نگرش 
نسبت به افراد دارای ناتوانی ارتباط منفی و معنی‌داری وجود دارد. همچنین فرسودگی شغلی با متغیرهای سن و سابقه کاری رابطه منفی 
و معنی‌دار و با متغیر ساعات کاری در هفته رابطه مثبت و معنی‌داری داشت. به‌علاوه، بین نگرش با متغیرهای سن و سابقه کاری رابطه 
مثبت و معنی‌دار و با متغیر ساعات کاری در هفته رابطه منفی و معنی‌داری وجود داشت. کاردرمان‌ها نسبت به سایر گروه‌های توانبخشی 

نگرش بهتری داشتند. همچنین فیزیوتراپیست‌ها نسبت به سایر گروه‌های توانبخشی بیشترین میزان فرسودگی را داشتند. 
نتیجه‌گیری توجه به بهبود نگرش و کاهش سطح فرسودگی شغلی درمانگران توانبخشی باید بخشی از برنامه‌ریزی‌های راهبردی مسئولین 

وزارت بهداشت باشد. همچنین تا حد ممکن سعی در کاهش ساعات موظفی درمانگران توانبخشی داشته باشند.
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